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Alternative Dispute Resolution 
2000.      M.S.     Pascoe, Joshua L.      Management effectiveness and willingness to 
grieve : the search for due process in employment alternative dispute resolution 
procedures.      Advisor: D. Lipsky.
          Dispute resolution (Law) United States.   Grievance arbitration United States.   Dispute 
resolution (Law) New York (State).   Grievance arbitration New York (State).
1999.      Ph.D.     Colvin, Alexander James.      Citizens and citadels : dispute resolution 
and the governance of industrial relations.      Advisor: H. Katz.
          Dispute resolution (Law) United States.   Industrial relations United States.
1993.      M.S.     Hope, Catherine Pettebone.      The impact of gender and friendship on 
the negotiation process : positional and relational information exchange.      Advisor: 
J. Halpern.
          Negotiation Sex differences.   Sex role United States.   Friendship United States.
1991.      Ph.D.     Gasser, Linda Sue.      The dynamics of mediator behavior in conflict 
resolution : a SYMLOG description of mediator behavior at the triadic 
level.      Advisor: L. Williams.
          Mediation.   Conflict management.
1990.      Ph.D.     Brookins, Robert.      Labor arbitration and the Merit Systems 
Protection Board : grist for forum shopping in adverse actions.      Advisor: J. Gross.
          Grievance arbitration United States.   Appellate procedure United States.   United 
States. Merit Systems Protection Board.   Civil service United States Personnel management.
1990.      Ph.D.     Meyer, Heinz-Dieter.      Understanding negotiation failure : the role of 
asymmetries in the development and resolution of conflict.      Advisor: S. Barley.
          Negotiation.   Conflict management.   Collective bargaining.
1990.      M.S.     Turner, Debra Elaine.      Perceived effectiveness of management-
initiated grievance systems : a case study.      Advisor: L. Dyer.
          Grievance procedures Evaluation.
1987.      Ph.D.     Greenfield, Patricia Ann.      The National Labor Relations Board's 
deferral to arbitration : an empirical case study analysis.      Advisor: J. Gross.
          United States. National Labor Relations Board.   Arbitration, Industrial United States.
1982.      Ph.D.     Knight, Thomas Rockwell.      The retention of grievance outcomes in 
contract administration.      Advisor: J. Gross.
          Grievance procedures United States.   Collective bargaining United States.   Arbitration, 
Industrial United States.
1982.      M.S.     Wartman, David Bruce.      Mediation as negotiation an empirical 
study. Advisor: D. Lipsky.
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          Mediation and conciliation, Industrial United States.   Mediation and conciliation, 
Industrial Canada.   Negotiation.
1981.      M.S.     Barsky, Leona Lynn.      A comparison of the treatment of arbitrability 
questions in the private sector and the New York State public sector.      Advisor: J. 
Burton.
          Grievance arbitration New York (State).   Collective bargaining State government 
employees New York (State).
1980.      Ph.D.     Stallworth, Lamont Edward.      The arbitration of discrimination 
grievances : an examination into the treatment of sex- and race-based 
discrimination grievances by arbitrators since World War II.      Advisor: J. Gross.
          Grievance arbitration United States.   Sex discrimination in employment Law and 
legislation United States.   Discrimination in employment Law and legislation United States.
1979.      M.S.     Radle, Janice Ann.      A cry for justice : an examination of formal and 
informal grievance settlements.      Advisor: T. Kochan.
          Grievance procedures.
1978.      M.S.     Cohn, Henry L.      Arbitration of reappointment, tenure and promotion 
decisions in higher education : the City University of New York. Advisor: T. Kochan.
          City University of New York Faculty.   Collective bargaining College teachers.
1978.      M.S.     Knight, Thomas Rockwell.      Factors affecting the arbitration-
submission rate : a comparative case study.      Advisor: J. Gross.
          Arbitration, Industrial United States Case studies.
1978.      M.S.     Lucas, Thomas Michael.      The Collyer deferral doctrine : a practical 
look.      Advisor: J. Gross.
          United States. National Labor Relations Board.   Collective bargaining United States.   
Arbitration, Industrial United States.
1978.      M.S.     Segal, Randy Schneider.      Arbitration of pension and retirement 
disputes before and after the passage of the Employee retirement income security 
act of 1974.      Advisor: J. Gross.
          United States. Congress. House. Committee on Ways and Means. Employee retirement 
income security act of 1974. Retirement income--United States. Arbitration, Industrial--United 
States.
1977.      M.S.     Bordoni, Ralph Daniel.      The role of the labor arbitrator : post-
Gardner-Denver influences.      Advisor: J. Gross.
          Arbitration, Industrial--United States. Discrimination in employment--Law and 
legislation--United States.
1977.      Ph.D.     Freedman, Stuart Charles.      The effects of motive attribution and 
perceived tactical alternatives on compliance to threats and promises in a 
negotiation task.      Advisor: S. Bacharach.
          Negotiation. Mediation and conciliation, Industrial. Motivation (Psychology).
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1977.      Ph.D.     Mironi, Mordechai.      Compulsory arbitration of public safety interest 
disputes in New York : an analysis and performance evaluation.      Advisor: T. Kochan.
          Collective bargaining Police New York (State). Collective bargaining Fire fighters New 
York (State). Arbitration, Industrial New York (State).
1976.      M.S.     Scheinman, Martin Frank.      Expedited arbitration : does it change the 
fundamental jurisprudence of arbitration?      Advisor: P. Ross.
          Arbitration, Industrial United States.
1974.      Ph.D.     Bowers, Mollie Heath.      A study of legislated arbitration and 
collective bargaining in the public safety services in Michigan and 
Pennsylvania.      Advisor: J. Windmuller.
          Collective bargaining Police Michigan.   Collective bargaining Fire fighters Michigan.
Collective bargaining Police Pennsylvania.   Collective bargaining Fire fighters Pennsylvania.   
Arbitration, Industrial Michigan.   Arbitration, Industrial Pennsylvania.
1974.      Ph.D.     Landis, Brook Irvin.      The role of personal values in 
arbitration.      Advisor: F. Freilicher.
          Arbitration, Industrial Case studies.
1972.      Ph.D.     Wolkinson, Benjamin William.      Promise or illusion: examination of 
the efficacy of the EEOC's conciliation process in remedying racially discriminatory 
union practices under the Civil rights act of 1964.      Advisor: F. Freilicher.
          Discrimination in employment United States Cases.   Labor unions United States.   Afro-
Americans Discrimination.   Apprentices United States.
1969.      M.S.     Greenfield, Nathaniel Leon.      Field independence-dependence and 
bargaining behavior.      Advisor: L. Williams.
          Negotiation. Industrial sociology Case studies.   Social interaction Case studies.
1966.      M.S.     Aiges, Stanley Leonard.      The arbitration of loyalty discharge 
cases.      
          Arbitration, Industrial United States Cases.   Industries Security measures United 
States.
1966.      M.S.     Disini, Domingo Purisima,Jr.      The permanent impartial arbitration 
system of the B. F. Goodrich Company and the United Rubber, Cork, Linoleum, and 
Plastic Workers of America, AFL-CIO.      
          B.F. Goodrich Company.   International Union of United Rubber, Cork, Linoleum, and 
Plastic Workers of America.   Arbitration, Industrial Rubber products industry.
1963.      M.S.     Rochester, Michael Robert.      The labor law of plant relocation.      
          United States. National Labor Relations Board.   Industrial location.   Labor laws and 
legislation United States Cases.   Arbitration, Industrial United States Cases.
1962.      M.S.     Smith, Ronald Howard.      The substitution of arbitration for National 
Labor Relations Board procedure: Southern Bell, 1955.      
          United States. National Labor Relations Board.   Southern Bell Telephone and Telegraph 
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Company.   Communications Workers of America.   Southern Bell Strike, 1955.   Arbitration, 
Industrial Case studies.   Arbitration, Industrial Telephone industry.
1960.      M.S.     Becker, Theodora Rheisha Bergen.      Individual rights in the grievance 
procedure.
          Grievance arbitration--Collective agreements. Grievance arbitration--Cases. Labor 
union members.
1957.      M.S.     Coleman, Charles Jude.      The dispute-settlement techniques and 
philosophy of David L. Cole.      
          Cole, David L. 1902-1978.   Labor disputes.   Arbitration, Industrial.   Mediation and 
conciliation, Industrial.   Arbitration, Industrial United States Cases.
1957.      M.S.     Lehrer, Seymour Harry.      The CIO jurisdictional dispute settlement 
experience: applicability in the new Federation.      
          Congress of Industrial Organizations (U.S.). Labor unions United States Jurisdictional 
disputes.   Arbitration, Industrial United States Cases.
1957.      M.S.     Swindells, David Whitworth.      Labor arbitration and the National 
Labor Relations Board.      
          United States. National Labor Relations Board.   Labor laws and legislation United 
States.   Arbitration, Industrial United States.
1956.      M.S.     Krishnaswami, Chithathoor Srinivasan.      Industrial discipline under 
arbitral review in the U. S. A. and India.      
          India. Labor Appellate Tribunal. Arbitration, Industrial India.   Arbitration, Industrial 
United States.   Arbitration, Industrial India Cases.   Arbitration, Industrial United States 
Cases.   Labor discipline.   Labor laws and legislation India.
1956.      M.S.     Narayan, Braj Kishore.      Compulsory arbitration of labour disputes in 
India.      
          Arbitration, Industrial India.   Labor laws and legislation India.
1956.      M.S.     Newman, Ted.      The development of wage determination criteria in 
government arbitration and fact finding.      
          Arbitration, Industrial United States. Wages United States.   Arbitration, Industrial 
Great Britain.
1955.      M.S.     Holman, Anne Page.      An analysis of the treatment of the issue of 
back-pay in arbitration awards.      
          Arbitration and award. Wages. Employees--Dismissal of. Collective labor agreements.
1955.      M.S.     Woolf, Anne Holman.      An analysis of the treatment of the issue of 
back-pay in arbitration awards.      
          Arbitration and award. Wages. Employees--Dismissal of. Collective labor agreements.
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1954.      Ph.D.     Landsberger, Henry Adolph.      A study of mediation through an 
analysis of the background of disputes and the activities of the mediator.      
          Mediation. Social interaction. Social psychology.
1950.      M.S.     Haskell, Mark Anschel.      Some economic implications of wage 
criteria: arbitration cases in New Jersey, 1947-1950.      
1949.      M.S.     Field, Edward Lewis, Jr.      The Railway labor act and industrial 
peace.
          United States.   Arbitration, Industrial Railroads.   Mediation Railroads.
1948.      Ph.D.     Hanson, Carl Arnold.      The arbitration of grievances.      
1946.      M.S. in ILR     Strauss, Donald Adler.      The impartial-chairman system of 
arbitration as illustrated principally by the Rochester men's clothing industry.      
          Arbitration, Industrial Clothing industry.   Men's clothing industry New York (State) 
Rochester.
